
Resale (Maintenance)

Legend

= Verizon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WV and DC)

=MAonly

= Verizon NE (MA, ME, NH, RI, VT)

= NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

UD = Perfonnance metric is lSICIer development

UR =Performance metric is under review

NA = No Activity

T8D = Pelfonnance metric is to be detennined

R3 = Run 3 times per year

I/CfW MRAs = Parity to be assessed in conjunction wI missed appts.

1·9=5, 10+=Negotiated = 1-9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. wlin WindO'N = Standard for Cut-<Ner Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Qver Window

= 1~9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut-Qver Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Fadlities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with fadlities

= 100% at least 48 hours before due date without facilities

REDACTED· For Public Inspection
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UNE lOrdering)

Verizon· Ma

Carrier to Carrier Performance Standards and Reports Summary April 2001 • January 2002

CLEC Aggregate Performance

UNE (Ordering) • POTS/Special Services

PQ-3 • Contact Center Availability

1PQ-3-01-3000~ Averaae S eed of Answerina - Orderina*" lsecs' 1 No Standard I
, CLECObs

Apr-01 7.55

May-01 9.52 12.00 , I
Jun-01 10.25 10.00

_lJ _ - _••• -. ,. -
Jul-01 10.89 8.00 ._------_._---- ,=:.. x,,:

Aug-01 9.71 6.00
Sep-01 10A1 4.00 .-

Oct-Gl 7.99 2.00
0.00 +=~=~=T"'=o;==;o===r

A M J J A s o

PO-3-02-3000 % Answered within 30 Seconds - Orderi

CLECObs

1-- --'-CLEC 1

80% within 30 Seconds

Apr-01 91.n 22762
May-01 89.95 22921 93.00
Jun-01 aUI 20765 92.00

, ,
Jul-D1 aa.70 20001 91.00 f-'.--.-- ---------x---- ._----_.- -- - -)C

Aug-D1 ".48 21981 90.00
' , ..-- , ,... "

Sep-01 a9.82 21973 89.00 •
Oct-Gl 91.32 34813 88.00

Nov-01 a9.94 29513 87.00 I
Dec-01 89.91 26291 A M J J A S 0 N D J •

Jan-02 90.57 26158

I....··CLEC I

!PQ-3-03-3000~ Averaae SDtHtd of Answerina - ReDalr lsecs'" I No Standard I
, CLECObs

Apr-.(J1 7.59

May-01 10.32 15.00 ,
Jun-01 9.80

,, ~". .. -' .. .. - ,
Jul-01 12.60 10.00 .. -

Aug-01 11.81 .~.. , - ,
-

Sep-01 9.5a 5.00
Oct-Gl 6.84

0.00 +-~-~-~-~~-~-j

A M J J A s o

REDACTED· For Public Inspection
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UNE lOrOering)

PO-3-04-3000

Apr-01

May-01

Jun-01

Aug-01

SSp-01

Oct-D1

Nov-01

Dec-Ot
Jan-02

PO-3 - Contact center Avallabll

% Answered within 30 Seconds - Re alr**

CLECObs

93.86 127440

91.56 130672

93.'99 137128

~7 126826

92.03 141225

91.63 107233

'95..90 114708

90.24 97751

91~80 96901

95.24 106132

80% within 30 Seconds

98.00
96.00 .
94.00

. .-... ~ .
92.00 . • _x .. .....
90.00
88.00
86.00

A M J J A S 0 N 0 J

1- .. ~'CLEC I

x

J

REDACTED - For Public Inspection
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UNE (Ordering)

OR-II· Acknowledgement Timeliness

IOR-8-01.3000~ % Acknowledgements on Time I 95% within 2 Hours I
CLEGObs

Apr-D1 H.A8 20737

May-D1 9I;M 25303 101.00 ,
Jun-()1 99.94 25267 100.00 . - . - . ,.. 011 I

Jul-D1 ..... 27073 99.00
Aug-(}1 ".83 32427 98.00 ".: !I i97.00

.
-~----i I

Sep-()1 tu7 .....
96.00

., I I

Oct-<Jl 81.95 330.3 95.00
11 ,

Nov-01 97.63 31048 94.00
i

Dec-<Jl 99.71 32875 A M J J A S 0 N D J
Jan-02 9...0 27002 , :-.

OR·9· Order Acknowledgement Completeness

A M J J A SON D J

!....' .. CLEC I

:~~:~~ ~~:::'::'::':::'::'::':=~:'~-=~.=]
~~ I

96.00 +,:=:;=:;=:;=:;=::;=::;==;==;=::;.=::;'-

IOR.g..01.3000~ % Acknowledaement ComDleteness I 99.00% I
CLEe Obs

Apr-01 97.89 20737 I
..~

May-01 ..... 25303

Jun-01 100.00 25267

Jul-01 100.00 27073 ' ,

I
I

Aug-01 100.00 32427 I
Sap-01 100.00 26992

Oct-<Jl 100.00 33023 ! ,
,

Nov-01 88.97 31048 I
Dec-01 100.00 32875

Jan-D2 100.00 27002

----

OR·10· PON Notifier Exception Resolution Timeliness

on8 Resolved WIthin Three 3 Business 0 8 95% within 3 Business Days

OR-1~2-300

Nov-01

Dec-01

Ions Resolved WIthin Ten 10 Business Da 99% within 10 Business Days

REDACTED· For Public Inspection
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UNE (Ordering)

OR·1 • Order Confirmation Timeliness

IOR-'-.'-3'43~ocal....Ic. R.oue" Conn""otlon (LSRC' TlmelFlow-Through) I No Standard I

1 CLECObs

Apr-D1 0.11

May-D1 0.113 0.15
Jun-D1 0.00 .',

Jul-D1 0.87 0.10
-, .. -

.~ , . -- . -Aug-D1 0.13 - , -• .ic -- ,
-~SepoOl G.06 0.05 - .

Oct.<Jl 0.83 ',X "

A M J J A s o

1-- -~. ·CLEC I
95% within 2 Hours% On Time lSRC - Flow Throu hOR·1-02.03143

""'.<Jl~
.

2971

May-D1 100.00 4986 101.00
Jun-01 99.64 5.55 100.00

, ,
-- .-..

Jul·01 99.29 3859 L'
. --, "99.00 . "- ....~-

Aug·01 98.94 5881
Sep-01 99.64 3354 98.00 '."
Oct-D1 99.84 3599 97.00

Nov·01 97.40 3571 96.00 !
Dec-01 99.78 2931 A M J J A S 0 N 0 J
Jan-02 99.88 3361

I"'!"CLEC I

tOR.1-03-3143~ Average LSRClASRC Time No Facility Check I No Standard I
CLECObs

Apr-01 1.63

May-01 8.82 25.00 ,
Jun-01 12.17 20.00

.. -Juf..(J1 21.5C) ,. - ,
Aug-01 13.47

15.00
"

.... -_....... '

Sep-01 13.75 10.00 --. ...
Oct-D1 14.62 5.00

0.00 4-~-~-~-~~-~-1

A M J J A s o

I---.'-CLEC I

REDACTED - For Public Inspection
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UNE (Ordering)

OR~1 ~ Order Confirmation Timeliness

% On Time L5RC No Facll Check

GLECObs

95% within 24 Hours

Apr-01 11.13 '"May-01 9U8 1660 100.00 _ll _ • ~

Jun-D1 'U3 1421 98.00 .x .
.:ll ... x' • x . . • x

Jul"()1 N.41 948 96.00 .
Aug..()1 '7,45 1375 94.00 , ,
Sep-lJl 92.116 .26 92.00

..
Oc1-<11 N." 822 90.00

Nov-D1 .0.02 807 88.00
Dec-01 95.79 499 A M J J A S 0 N D J
Jan·02 96.74 583

I"-~"CLEC I

IOR-1-05-3143~ Averaael5RC/A5RC Time Facllltv Check I No Standard I
, GLEC Obs

Apr-01 7.90

May..()1 7.13 25.00
Jun-D1

.'
14.42 20.00

Jul-D1 23.22 .. x

15.00
.

Aug-D1 11.97
,

_,M'
10.00 . • x

56,,",' 17.05 x x--. - -.
Oc1-o, 9.7. 5.00 -_._----- -

0.00 +===;==;==c;===;==;::=::;===r
A M J J A s o

OR-1-06-3143

May-D1

Jun-01

Jul-D1

Aug-D1

Sep-lJl

Oc1-o'
Nov-D1

oec-ol
Jan-02

% On Time LSRC/ASRC Faclll Check

GLECObs

100.00 18

100.00 20

".02 32
95.65 69

11.06 106

96.15 52

100. 81

99.40 166

1t.17 121

98.95 191

1-- --x.. CLEC 1

95% within 72 Hours

105.00

100.00
x x . x x x----.-_." , .".' "95.00 .

, "
90.00

85.00
A M J J A S 0 N D J

I··· .'. 'CLEC 1

REDACTED - For Public Inspection
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UNE (Ordering)

OR-2 - Reject Timeliness

0.00 -f-I--'-,--,-....,.-...,...-..,...-..,...-t-'

IOR.2-01-3143~eLocal Service ReQuest (LSR) Reject - Time (Flow-Throunh) No Standard I
CLECObs

---~.

Apr-01 0.02
,-

May-01 0;02 0.30 :x
Jun-01 0.07 0.25
Jut-01 0.04 0.20 . ._-

Aug-01 0.07 0.15
Sep-01 0.28 0.10
OCt-D1 0.... 0.05 ... 1£ , .' x

-x • _ •• Jt
. x

A M J J A s o

I·--~-CLEC I

OR-2-0Z-3143 % On Time LSR Re ect - Flow Throu h 95% within 2 Hours

Apr-01 ....0 969
-~

May-01 100.00 2122 100.50
Jun-D1 99.73 1474 x
JuJ-01 99.69 1291

100.00 . .
Ow J:! •• ~ . ' x'

, -x . .
Aug-01 99.00 2028 99.50 ,

, " .
Ssp-01 99.14 1519 --~
DeH" 99.93 1387 99.00

Nov-01 99.34 1372 98.50
oec-ol 99.72 1064 A M J J A S 0 N 0 J
Jan-02 99.92 1277

I--- ..··CLEC I
IOR'2-03-3143~ Avera.e LSRJASR Rele.. TIme No Foellltv Check I No Standard I

CLECDbs

Apr-01 7AS

May-01 8.92 12.00 x
Jun-D1 10.1& 10.00 , ,

JuJ-01 7~57 8.00 x , x x , , " -, x
.. -...

Aug-01 7.00 6.00 --
Sep-01 8.Is 4.00
Oct-ol 7.71 2.00

A M J J A s o

OR-2-04-3143

Apr-Ot

Jun-01
Jut-01

Aug-Q1

Sep-01

Oct-ol

Nov-Ot

% On Time LSR Re act No Fecit

CLECObs

...... 610

99.37 794

'5.15 741
11.76 645

91.25 913

15.34 558
_ 639

99.79 481

Check 95% within 24 Hours

102.00 ,!==========:::;l
x )( II )(

100.00 ++._~,",_-'.x--~--=x---x•••~.~..~_~_~-~_•.-1
98.00 +1----->0----.'.',,'::-,,"\---.'------1

, .
96.00 +t---""''------''..-:-.-------1

94.00 t~=:=::::::;=~~~:=~=r92.00 -
Dec-01

Jan-Q2

1tW7$ 402

19~75 402
A M J J A SON 0 J

1....x.CLEC I

REDACTED - For Public Inspection

10601256 Verizon - Ma

----- - - --- ----



UNE (Ordering)

OR-2-05-3143

Jun-01

Jul-01

A -01

Sep-01

Oct..()1

Check No Standard

25.00

20.00 "... "15.00 ,,x .-,
10.00 •• -..
5.00 .,
0.00

A M J J A S 0

I"'~'CLEC I

OR-2-06-3143 % On Time LSRJASR Re ect Facll Check

CLECObs

Apr-01 100.00 2

May-D1 IItIIA 120.00
Jun-01 100.00 6 100.00
Jul-D1 100.00 2 80.00

Aug-01 100.00 • 60.00
Se~01 100.00 3 40.00
OCt-D1 100.00 2. 20.00
Nov-01 100.00 121 0.00
Dec-01 100.00 102

Jan-02 100.00 140

95% within 72 Hours

, , , , , , , , ,
I
I

!

I

A M J J A SON 0 J

r- .. "'CLEC I

95% orders without errors

I"':'CLEC I

120.00 ,t:========::::;-]
100.00 ++~-"''---''-~~c'~,-,.~.''~:C.c-'L--*-,~'__

'-'~-_."-- " .... '
80.00 +!-----------'o--
60.00 +f-----------",'
40.00 +!----------~---j

20.00 +!:::;:::;:~;::::;::::=:;::::;:~:::::;::.:~~0.00 ~

A SON 0 JA M J J

OR·6· Order Accuracy

% Accurac • Orders·

UR

90:28 72

93AO 212

~ 418

90.16 376

97:.&4 339

CLECObs

92.38 407

94.89 433

83. 410

100;00 5

Jun-()1

OCt-01

Apr..fJ1

Jan-02

Jul-Q1

Dec-01

Nov-01

Sep-01

Aug-01

May-D1

OR"&-01-3143

REDACTED - For Public Inspection

10701256 Verizon - Ma

---------



UNE (Ordeling)

Apr-01

May-D1

Jun-01

Jut-01

Aug-01

SSp-01

Oct-D1

OR-6 - Order Accu

% Accurac - 0 ortuntlles"

CLECObs

9•.09 3839

91.09 4043

I8.M 3309

91.09 4232

ta36 4081

11.7 3144

"'9 2137

cont...

100.00
99.50
99.00
98.50
98.00
97.50
97.00

95% orders without errors

.. ' ~

.K •• _w

,
0

. 0

.
oX

~
,

A M J J A S 0

I"'~'CLEC 1

OR-6-03-3143 % Accurac - LSRC not more than 5%

CLECObs

"",.(J1 91.81 420

May-Q1 98.18 440 120.00
JurHJ1 93.75 336 100.00 x x x x x x

, . -' .
Jul-Q1 98.33 420 80.00

Aug-01 98... 444 60.00 ..-

Ssp-01 98.43 348 40.00
Oct-01 98.02 14.

I ~~
Nov-01 0.00 858 0.00
Dec-01 0.00 704 A M J J A S 0 N 0 J
Jan-02 0.11 885

1- .. ,x'CLEC 1

OR·7 - Order Comp'eten..s

1-· _., ·CLEC 1

rOR.7.01-3143~0"'0' ConflnnatlonIRolocts son' whhln 3 Buslno.. D~s I 95.00% I
! I CLECObs

Apr-01 ft.68 4724 SllMay-01 ...7iif 8404 100.00 x
Jun-01 .....1 7651 99.90 x

." -.. - .. -. -.- x iJuJ-01 99.8S 5309 99.80 xo
x· .' . .

Aug-01 ".91 9006 99.70 -
" ;l

Sep--Ol ...as 5045 99.60
Qct.(J1 99Jl9 5330 99.50

Nov-01 ....7 6042 99.40
Dec·(J1 ...eo 4784 A M J J A S 0 N 0 J
Jan-Q2 ...80 5858

x

REDACTED - For Public Inspection
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UNE (Ordering)

D,>.·~:~:~: :::~jj:' ·I.::F·.j~::Si>':~·<.:;:,::!,::':lj:::::': .. ':~:!::~::., :::!l
OR-l - Order Confirmation Timeliness

IOR-1-01~3331",ocalService Reauest Conflnnatlon {LSRCl Time (Flow-Throuah) I No Standard I
CLEe Obs

Ap~01 O~

May-01 1.08 25.00
Jun-D1 4.43 20.00 _.--.de

Jul-01 ".47 15.00 . ..
Aug-01 8.61 .
Sep-01 8.25 10.00 '_1Il ___.~

OoH)1 3.74 5.00 .
. .x

.• x

A M J J A s o

I····· 'CLEC I
95% within 2 Hours% On Time LSRC - Flow Throu h

-~

Apr-D1 99.53 16765

May-Q1 99.84 15860 100.00 x -'IJun-01 99.22 11234
.

/~ -...
Juf-Q1 99.38 6917 99.50 • I

x
Aug-01 99.24 8380 ". lit' ... - .... l( i
Sep-Ol 99.06 8552 99.00

.:x

Oct-D1 t9~76 13629
I

Nov-01 99.73 13087 98.50
Dec-01 99.09 12683 A M J J A S 0 N D J
Jan-02 99.80 14379

I·· ..x. 'CLEC I
IOR.1.03-3331=--- Averaae LSRClASRC Time No Facllltv Check I No Standard I

CLECObs

Apr-D1 '.11
May-Q1 9.55 20.00
Jun-()1 12.18 x x

Jul-D1 11.31
15.00 x ...' . ,.

x. . -...
Aug-<Jl 1~ 10.00 x- -. ~ .
Sep-Ol '·5,;'0 I
Oct-01 13.38 5.00

I

A M J J A s o

1· .. .x··CLEC 1

REDACTED - For Public Inspection
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UNE (Ordering)

OR-1-04-3331 95% within 24 Hours

0.00 t==;::=,;==;==;==:;==;==r

Apr-D1 99.10 9187

~May-Ot ...77 8194 100.00 .. )l __ :lC __ x., x
Jun-01 98.... 6698 98.00

-ilIi •• :ll:._ 15

Jul-01 97.9. 4606 96.00
Aug·01 -93.61 8450

.~-
SSP-01 94.'9 6161 94.00 ---

Oct-01 ..... 3831 92.00 --

Nov-ot 11.32 4283 90.00
oec-01 99.26 4073 A M J J A S 0 N 0 J
Jan.()2 ItAS 4016

I··'~·CLEC 1

I.

IOR"-05-333'~ Avera.. LSRC/A8RC Time FacilItY Check I No Standard I

, 'i, GLEe Obs
Apr-ot 9.33

X~May-Ot 12.06 30.00
Jun~01 16.72 25.00 x

Jul-D1 16.43 20.00 x·
I !Aug-D1 1U8 15.00

.. !:! • ••0·-
x· I .

Ser>-O' 25.20 10.00 -.'-
Oct-01 25.14 5.00 -I

A M J J A s o

I,--,X'CLEC 1

OR-1-06-3331

May-01

Jun-01

Aug-Ot

Ser>-01
Oct-01

Nov-D1

% On Time LSRC/ASRC Faclll

GLECObs

99.68 969

99.68 955

11.25 1203
tt.33 1042

'7.22 1260
93.10 797

ROO 699
99.24 527

Check 95% within 72 Hours

102.00.t==========:::;l
100.00 ++'''~~'~'''~,",.:c_~.~.:c.c''-~--~":.":.~.~.__-''~_._.''ix

98.00 ++---------•..-"--~--.. -'-------i
96.00 ++-------'.0-.:-----1
94.00 ++------'-:!'~----I
92.00 ++------------1

90.00 tt:::;::==:~:::::;=:::::;:::::;::=:;=:::::;:::::==tJ88.00 +-
oec-01

Jan-02

99.83 548

19.57 692
A M J J A SON 0 J

1--' '"·CLEC I

REDACTED· For Public Inspection
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UNE (Ordelingj

0.00 +'--,--r-..,..-,....=-,-"'""'~'+'

IOR.2·01·3331~ Local Servlca Reoue" ILSRI Rei... • Time IFlow-Th..uoh' I No Standard I
CLECObs

-~-

Apr-Of 2.36

May-01 1.34 13 .x
Jun-01 o.e1 2.00 .
Jul-01 1.2. 1.50

.
Aug-Ot 0.12 ,~ .x

1.00
..

Sop-Ol u. . .
0.50 .k .

O"H)1 0.02 .
~.x,_··,,_

A M J J A s o

OR·2·02-3331 % On Time LSR Re ect - Flow Throu h 95% within 2 Hours

Apr-Of 99.24 2113

May-01 .....2 2093 100.20 .

Jun-01 99.39 1844 100.00 x
.. :IS • ~ .... ~ .....

Jut-Ot 99.44 1417 99.80
99.60 x

Aug-Of 99.35 1992 .. x .
99.40

. '. '.,
Sep-01 99.lU1 1628 • .

99.20 .
Oct-Q1 .....5 1932 99.00

Nov-Of 99.83 1783 98.80
Dec-Of 99.lll1 1672 A M J J A S 0 N D J
Jan-02 100.00 2038

I· .. '''CLEC 1

IOR·2·03-3331~ Averaae LSRlASR Relect Time No Facllltv Check I No Standard I
, CLECObs

"""-01 10.57

May-Q1 12.12 20.00
Jun-01 12.15 x~15.00 _. ..·c.:..·.
Jul-D1 12.53 .~ •••_~ __ ._~ __ •• '. -'. x

Aug-Q1 18.26 10.00
Sop-Ol 11.17

Oct-ol 11.52 5.00

0.00 +-~-~-~-_~-~-I

A M J J A s o

I"':"CLECI

"""-01
Mey-Dl

Jun-()1

Jul-D1

A 1

Sep-Ol

Oct-01

Nov-Q1

Ooc-ol

Jan.()2

.11.5.

.8.57

.2.
92.72.1.9.
98.

99.114

11.37

% On TIm. LSR Re ect No Facll

CLECObs

1862

1695

1487

1018

2959
2148

1332

1115

789

901

Check 95% within 24 Hours

105.00 -rt=========::::;l
100.00 ++".:.c.-'x'-"Cx.,-------..-'~".~-~:~.~-~:~.~·-jx

95.00 +t-----'-.-..---Xx~---,..(-----1
.... . -......

90.00 tt------------1
85.00 -l'=;::=;::::::;=::;=::;=:;:=::;::=;::::::;:::::f

A M J J A SON D J

I· -- :"CLEC I

REDACTED - For Public Inspection
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UNE (Ordering)

No Standard

25.00
-'20.00 •• .

15.00 .-. .., .
10.00 ,
5.00

0.00
A M J J A S 0

I· - -~. ·CLEC 1

95% within 72 Hours

102.00

100.00
, , , , , , , , ,

98.00

96.00 ·.-x

94.00
A M J J A S 0 N 0 J

1- ---'-CLEC I

% On Time LSRlASR Re ect Facll Check

96.15 52

100.00 222

100.00 164

100.00 171

100.00 71

100.00 59

100.00 101

CLECObs

100.00 276

100.00 163

100.00 183

Oct..Q1

Nov-D1

Jun-01

Jul-D1

Jul..()1

Oct-ol

Apr-01

Jan-Q2

Jun-01

Aug··01

Ooc-ol

Aug-Q1

May-01

May-Q1

Sep-Ol

QR-2-05-3331

OR+01-3331

Nov-Q1

Jan-02

CLEGObs

95..47 375

98.27 272

1lll.37 388

OR·6 - Order Accuracy

% Accurac - Orders* 95% orders without errors

100.00 -rt=====:;====::::;-]
99.00 ++--------."~~.~.~_-~---i
98.00 ++------c-~-----.-....:-'---_1
97.00 ++---..-'------------1
96.00 ++----¥'--------------i
95.00 ++------------]

94.00 tl:::::::::::::::::::=;==:::::::::::::::::::;::::::::::::::::::::::jJ93.00 +
N o J

I··· :"CLEC I

REDACTED - For Public Inspection
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UNE (Ordering)

95% orders vmhout errors% Accurae - Orders'"

CLECObs _.
Apr-Ot 96.00 400

May-D1 87..1 3.2 100.00·
Jun-01 .5.1. 3•• 98.00

.lil ___ lC ••• x

Jul-Ot .3.92 362 ... ~ .
96.00 , .

Aug·01 t9.35 424 ·
Sap-01 '8.58 347 94.00 ."-"~-

Oct-D1 $1.27 404 92.00

90.00
A M J J A 5 0

I···~·CLECI

IOR-6-02-3332~ % Accuracv - ODDOrtunltles'" I 95% orders without: errors I
GLECObs

Apr-Ot •••41 2895

May-D1 ..... 3103 100.00·
• • •

Jun-01 99.27 2.01 ., ." .. -- .. - •
99.50 . . .-

Jul-01 ..... 2416 . •, .
Aug-01 '9.75 2789 99.00 ··Sep-01 98.79 2404
Oct-01 .9.83 2459 98.50

98.00 +-==;c=:;:=:=;==;===;===1""'

A M J J A 5 o

I"····CLEC 1

OR-6-03-3331

CLECObs

% Accurac - LSRC not more than 5%

Nov-ot 0.58 7403

Dec-ot 0.50 7038 0.80
Jan-02 0.38 7445 •0.60 -... •-.. -. . .. · ..

0.40 ". •. I

0.20

0.00
N D J

I· -- :"CLEC I

IOR-8-03'3332~ % Accuracv - LSRC· I 95% orders without errors I
CLECObs

Apr..Q1 17:$4 420
May-D1 12J1ll 440 102.00 • • •
Jun-01 17.86 420 100.00 x . · . - - . -..

98.00 x .
Jul-Q1 t4.29 420

96.00 . .
Aug-01 '8.78 460 . . ·.

~94.00 '.
~1 88.74 3.0 92.00

.
Oct-<l1 88.55 440 90.00

88.00 +--~-~~-~-~---r-j

A M J J A 5 o

I··· :"CLEC I

REDACTED· For Public Inspection
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UNE (Ordering)

OR·7· Order Completeness

IOR-7"'-3331~Ont., Conflnnatlon/R.'......nt w"hln 3 Bu.lness D~. T 95.00% I

CLEe Obs

Apr~01 99.56 29939

May-01 1lIl.77 27725 100.00
Jun-01 1lIl.66 214511 99.80

.... _)II _ ~ 1Il _ • lC

-
Jul-01 11.7. 14569 99.60 -..

Aug-01 99.18 21809 99.40
Sep-01 99.86 17676 99.20
Oct-01 - 21425 99.00
Nov-01 99.83 22554 98.80
Dec-01 99.87 20943 A M J J A S 0 N D J
Jan-02 99.88 23026

t .. ~-CLEC I

REDACTED - For Public Inspection
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UNE \OroeJing)

OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

IOR.1-03-3341~ Average LSRClASRC Time No Facility Check I No Standard I
" CLECObs

Apr-0116.81 1
May-01 18.21 50.00 I I

I

Jun-01 29..21 x I40.00 . .- I
Jut-01 15.:38

30.00 1 . ,
Aug·01 1&;38 • .

IS6p-01 ", lUll 20.00 _. -. _. ... ." .
Oct.fJ1 41.02 10.00 I

0.00 +'--"""'-C--'--"'--T'""-F]
A M J J A S.O

I····· 'CLEC 1
95% within 72 Hours

x.- ..-.

101.00 TF========="~

100.00

99.00 .
98.00 ++--_.~....'--._------
97.00 +,=:;=:;==;==;==;==;==;==;===t'

,----_._-------_.._-,

I

305

308

312

316

407

178

467

425

% On Time LSRC No Facli Check

CLECObs

99.05

99.44

98.93

98.70
98.72

98.03

99.02

.8.12Apr-Q1

Oct.fJ1

Jun-01

Nov-01

Sep-01

May-01

Aug-01

OR-1-04-3341

Dec-01

Jan-Q2

"100.00
98.67

140

150
A M J J A SON 0 J

i· ...X·CLEC I

IOR-1-0W341~ Averaae LSRC/ASRC Time FacilitY Check

~CLECObs

Apr-Q1 tINIA

I No Standard I

May-Q1 tNlA

Jun-01 tNfA

Jul-Q1 INIA
Aug-01 MIA
Ssp-01 _A
Oct-Q1 ...,A

IOR-1-06-3341~ % On Time LSRC/ASRC Facility Check I 95% within 72 Hours I
CLECObS

Ap,·01 __

May-01 tINIA
Jun-01 --Jul-Q1 --Aug-01 -Sep.()1 _A
Oct.fJ1 -Nov-Q1 _A

Qec.fJ1 _A

Jan-02 fNlA

REDACTED· For Public Inspection

11501256 Verizon - Ma



UNE (Ordeling)

OR-2 - Reject Timeliness - Requiring Loop Qualification

IOR'2'03-3341~ Avorafto LSRJASR Roloc\ Tlmo No Facllltv Chock I No Standard I
CLECObs

"..-
Apr-Ot 13..63
May-01 IUS 25.00
Jun-D1 1«4 20.00 .,x
JuJ-01 13M ...• --- .x .x

15.00
Aug-01 18.22: .. ...•
Strlp-01 21.19 10.00

Oct.<J1 18. 5.00 -

0.00 -fJ---,--,--..,---,.........,.--,--t-'

A M J J A 5 o

OR-2·04-3341 % On Time LSR Re eet No Facll Check

I···~·CLEC I

95% within 72 Hours

Apr-01 98.61 144

May-01 9Ua 197 100.50
Jun-D1 98.24 170 100.00 • x x x..
Jul-01 100.00 132 99.50 .

99.00 ..
Aug-01 99.32 II'

98.50 .~ x
Sep-01 100.00 99 ..- .

98.00 _.--~.-

Oct.<J1 99.00 100 97.50
Nov-01 100.00 4. 97.00
Dec-Ot 100.00 46 A M J J A 5 0 N 0 J
Jan-02 99.28 58

!... ·•.. CLEC I

IOR-2.05-3341~ Averaae LSRlASR Relect Time Facllltv Check I No Standard I
CLECObs

Apr.<J1 ttiiiA
May-D1 tlNJA 20.00
Jun-01 15.82 x
Jul-01 ftIl

15.00

Aug-D1 tlNJA 10.00
~1 tlNJA

Oct.<J1 tlNJA 5.00

0.00 +--~-~--r--~~-~-I

A M J J A 5 o

OR·2·06-3341

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Ssp-Ot

Oct.<J1

Nov-D1

Doc.<J1

Jan-02

% On Time LSRJASR Re eel Facll Check

CLECObs

tlNJA

tlNJA

1so.oo
iINIA

"'A
iINIA

"'A
iINIA

tlNJA

I· ....··CLECI

95% within 12 Hours

120.00 "+==:=:;x======:=:J
100.00 +1---------------1

80.00 +1------------1
60.00 +1------------1
40.00 +1------------1

20.00 t~~:=~~~~~~=:=~0.00
A M J J A SON 0 J

I"':"CLEC I

REDACTED - For Public Inspection
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OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

IOR.1.03-3342 Average LSRC/ASRC Time - No FacllHv Check I No Standard I
CLECObs

Apr-Q1 18.72

May-Ol 13.88 50.00 :Jun-01 21.15 40.00 ..._-~---j

Jul-G1 10.48
,

30.00 :-----1
Aug-01 23.11 .'. i
Sep-Ol 12.88 20.00 . . . , ~ ,

I
."~ ..... .'.

Oct-D1 39.11 10.00

A M J J A s o

OR-1-04-3342 % On Time LSRC No Facll Check

CLECObs

1--· ~"CLEC 1
95% within 72 Hours

Apr-Ot 99.38 801

May-01 89.15 948 101.00 -=Jun-01 99.45 733 •
99.28 681

100.00 --_.. _- -------------_._. . .. -

Jul-01 ., '
• • ill - .. '. )( ,

Aug-Ot 99.52 542 99.00 i ~_,__ ". ..A ________ ,.~~~t<--- ...

Sep-01 S8.90 36.
98.00 i

..•. '. ,,'
- --. ' ..-

Oct·", 98.05 308

Nov-D1 98.98 196 97.00 ~.

Dec·", 98." 193 A M J J A S 0 N 0 J
Jsn-02 100.00 171

1-- --'''CLEC 1

IOR-1..Q5-3342~ Averaae LSRC/ASRC Time - Facllltv Check I No Standard I
CLECObs

Apr-01 9.91 ,
May-Ot lONIA 25.00
Jun-01 lONIA 20.00 •... ' '
JuJ-01 lONIA ,"

15.00 . ...
Aug-Ot tIt<IIA . ' '

• . ' ' .. '
10.00 ..

Sep-Ol lONIA
Oct·", 19.83 5.00

0.00 +--~~-~-~~-~-1

A M J J A s o

REDACTED - For Public Inspection

117 01256

I--· ....CLECI

Verizon - Ma



UNE ~OfQenn9)

95% within 72 Hours

120.00 T!""----------n
100.00 +I-~------~-----i
80.00 +I--------------i
60.00 ++--------------i
40.00 +1-------------1
20.00 +1-------------1

0.00 -t-'-..,........,......,.....,..-..--,......,--,-,.-+'

OR·1 - Order Conflnnation Timeliness - R

% On Time LSRCfASRC - Facll Check

ImIA

IINIA

ImIA

CLECObs

100.00

OCt-01

Jul-01

Jun-01

Nov-01

8ep.01

A -01

Mey·01

OR-1-0&-3342

Jan-02 IINIA
A M J J A SON D J

I···~··CLEC I

OR·2 • Rejeel Timeliness· Requiring Loop Qualification

IOR-2-03-3342__ Averaae LSRlASR Relect Time - No Facllttv Check I No Standard I
CLECObs

Apr-01 12.36 I ~May-01 13.20 20.00· x
Jun-01 10A7 .' x

15.00· .
Jul-D1 .2.32 x .• l! _ ••• _ • •....-

Aug-D1 17.51 10.00· .
Ssp-01 13.54

Oct-ol .6... 5.00

0.00
A M J J A S 0

1····x··CLEC I

OR-2-lM-3342

Apr-D1

Jun-01

Jul-01

Aug-Ql

8ep-Ql

Oct-01

Nov-D1

Dec-01

Jan-02

% On Time LSR Re ect No Feel! Check

CLECObs

'00.00 346
19.1 222

100.00 188

100.80 118

".19 123

100.00 110

100.0a 81

100.00 55

1 36

100.00 57

95% within 72 Hours

100.50

100.00
x x x x x x x x--.

99.50 .. . ;..~ ,
99.00

98.50
A M J J A S 0 N D J

1.. ·.x'CLECI

REDACTED.- For Public Inspection

11801256 Verizon - Ma



OR-2·05-3342

May-01

Jun-01

Jul-01

Aug-Q1

Sep-01

Oe1-<l1

IIHJA

IIHJA

IIHJA

IIHJA

UNE (Ordering)

OR·2 • R. eel TlmeUness - R ulrln

Avera • LSRlASR R ect Time Facll Check
CLECObs

No$tandard

IOR-2-06-3342~ % On Time LSRlASR Re\eCt Facility Check , 95% within 72 Hours I
, CLECObs

Apr-Ot -.vA
May-Ot MIA

Jun-01 IINJA

JuJ-01 IINJA

Aug-Ot IINJA

Sep-01 IINJA

Oct-01 IINJA

Nov-Ot tIN/A

Dec-Ot IINJA

Jan-02 tIN/A

REDACTED - For Public Inspection
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UNE (Ordering)

OR-l • Order Confirmation Timeliness - Requiring Loop Qualification

Check 95% within 72 Hours

--~-~
120.00~

100.00 ++--~---~---
80.00 ++----------_
60.00 ++------------1
40.00 ++------------1
20.00 ++------------1

0.00 -!-'---.....,---.",..---+-'

OR-1-06-3340

Dec-01

% On Time LSRC/ASRC - Facll Check

CLECObs-
N D

1- --~-CLEC I

95% within 72 Hours

J

% On Time LSR Re act No Facl! CheckOR-2-04-3340

Dec-01

Jan-02

CLECObs

100.00 7

100.00 9

100.00 3

OR-2 - Reject Timeliness, Requiring Loop Qualification

95% within 72 Hours

120.00 rt============;-]
100.00 H __~x -=,x x,--

80.00 ++--------------1
60.00 +t----------_
40.00 +j-----~-

20.00 t~::::::::::::~::::::::::::::::::::;:::::::::::::::::::::~0.00

Nov-D1

Dec-Of

Jan-02

% On Time LSRlASR R. ect Fecll Check

CLECObs

REDACTED - For Public Inspection
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N D

1- -- _x" CLEC I

95% within 72 Hours

Verizon - Ma

J



UNE (Ordering)

OR·l • Order Confirmetion Timeliness· Requiring Loop Qualification

IOR-1-03-3343~ Av...a. LSRC/ASRC Tim. - Na F••IIIIY Cheek I No Standard I
, CLEe Obs ,--

Apr-01 fINIA
May-D1 fINIA 80.00
Jun-01 fINIA

60.00
.x

Jul-01 fINIA

Aug-Ot 20.28 40.00 '..
Sep-01 ..... .
0et'()1 11J7 20.00 .x

A M J J A s o

I---~-'CLEC I

95% within 72 Hours% On Time LSRC/ASRC· No Facll CheckOR-1-04-3343

~
Ap~01 ~A

Ma~01 fINIA 120.00
Jun-01 fINIA 100.00 x

- ---
Juf-G1 fINIA 80.00 x-

Aug-D1 10.00 5 60.00 ---_.._--- -----

Sep-01 100.00 1 40.00 -",-

0et'()1 95.12 41 20.00
0.00

A M J J A S 0

I---_x-CLEC I

!OR-l-05-3343~ Av..... LSRC/ASRC Time - F••"" Che.k I No Standard I
CLECObs

Apr-01t11H1A

May-Ot _A

Jun-Ot _A

Jul..(J1 fINIA
Aug-Ot 1fNIA
S.p.C1 fINIA
Oct-01 fINIA

IOR-1-06-3343~ % On Time lSRC/ASRC - Facllltv Check I 95% within 72 Hours I
CLECObs

Ap'-01 _~

May-D1 _A

Jun-()1 INIA

Jul-01 _A

Aug-D1
_A

Sep-01 _"
0et.()1

_A

REDACTED - For Public JJlSpection
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IOR·2·03-3343~ Avaraoa LSRJASR Ralac. Time - No FaclllIY Chack I No Standard I
, CLECObs

Ap<--OI f#N/A

May-01 IItI/A 8.00
Jun-01 f#N/A "
JuJ-01 IItI/A

6.00

Aug-01 0;00 4.00
Sep-01 ; 0.00
OCt-01 6.73 2.00

0.00 -f-'--,--,--.,.--,...-....--..,.---t-'

OR-2-Q4-3343 % On Time LSRlASR Re sct- No Facll Check

A M J J A S 0

[-'-CLEC I i

I-----

95% within 72 Hours

Ap<--<Jl f#N/A
1120.00May-D1 f#N/A

x-~
Jun-.o1 f#N/A 100.00 "
Jul-01 ""A 80.00

Aug-D1 100.00 1 60.00

;I
Sep-01 100.00 1 40.00
OCt-01 100;00 7 20.00 -

0.00

A M J J A S 0

1-- --". ·CLEC I
IOR·2-05-3343=-- Averaa. lSRJASR Relect Time Facllltv Check I No Standard I

, CLECObs

Apr-Ol IItI/A

May-Ot #iliA
Jun-D1 #iliA
JuJ-Q1 #iliA

Aug-Q1 #iliA

""poOl ""A
Oct-<Jl #iliA

IOR-2-o&-3343~ % On Time LSRlASR Relect Facllltv Check I 95% within 72 HOOfS I
GLECObs

Apr-Ot ttUA

May-01 #iliA
Jun-01 ""A
Jul-Q1 #iliA

Aug-D1 #iliA

""poOl #iliA
Oct-D1 #iliA

REDACTED - For Public Inspection
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UN'E. ~c,roeT'mg)

OR·3· Percent Rejects

40.00

30.00 .- - .. ~
20.00 . _ •• _lC~"'· •• J:!

. ox.·

10.00

0.00
A M J J A S 0 N 0 J

I"""CLEC 1

I 95.00% I

120.00
100.00 X x x,

I
80.00
60.00 I-- .._----

40.00
20.00

0.00
A M J J A S 0 N 0 J

1····x·CLEC 1

27Jan-02 100.00

Oct-G1 _A

Jun-D1 _A

Jan-02 18.74 32057

Jul-D1 IINJA

Sep-01 tlNJA

Nov-D1 IIWA

Dec-01 INIA

Aug-D1 IINJA

May-D1 100.00 1

rOR-3-02-3000=r::::::=:: l!%c,!R!!e!!S!!Ub!!!m!!'!!SS!'!!!o!!.n.!!N!!!OI!.!R!!!e!.lloected!2!!!.. ....l --'~~"- ---J

~CLECObS

Apr-D1 100.00 1

OR-4 • Timeliness of Completion Notification

1.50 -ri=================:::::;l

OR-4-01-3000

0;11

Com letkm Notice BCN - Avera e Res onse Time

CLECObs

No Standard

Jun-D1

JuJ-D1

Aug-01 0.79
Sep-Ol

0ct-01 1.24

I.. • :. ·CLEC I

REDACTED - For Public InspectiOQ
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UNE (Ordering)

OR-4-02-3000 95% by next bus. day at noon

Apr-Ot H.83 23142

May-01 99.75 25049 100.00
Jun-01 99:77 22269

-lI:. __ ll .... ~

Jul-01 99.39 13682
99.50

,~

Aug-Ot -cc ..... 18993 99.00
.~

;;-- ,
••Sep--01 99.20 18324 • xi

OCt-{)1 ..... 20868 98.50

98.00
A M J J A 5 0

I-"~' ·CLEC 1

fOR-4-....ooo~o", Como'.Uon NoUc. 'PCN\ - Av..... R•••on•• Tim. I No Standard I
'" CLECObs

Apr-01 0.00
-

May-Ot 0.00 0.02 •.
Jun-01 0.00 ..
Juf~01 0.01

0.02

Aug-Ol 0.00 0.D1 I
Sep-01 0.02

..
I I

Oct-Ql 0.00 0.01 · I. I

A M J J A 5 o

j ....··CLEC 1

95% by next bus. day at noonWork Com letlan Notice peN - % On TimeOR-4-05-3000

--
Apr-()1 100.00 23408

May-01 '00.00 25272 100.01
Jun-D1 ,00.", 21859 • • • • •
JuJ-01 ..... 13951 100.00 ..·Aug-01 ,...... '9947 100.00

.. .
Sep-Ol ..... 18298 . ,; . ,;
Oct-Ql 100.00 21649 99.99

99.99
A M J J A 5 0

I"':'CLECI

rOR-4-"'9000~WO'"Com"'.Uon 'sOP to BII' Comolellon Paritv with Retail I
VZ Vol GLEe Vol StDev SampErr ZScon>

Apr-Ot 23.74 115.24

Msy-01 ...... 86.59 30.00·
• •Jun-01 UR UR 25.00 .. -..

Juf-()1 UR UR 20.00
Aug-D1 UR UR 15.00
Sep-Ol UR UR 10.00
Oct-Ql UR UR 5.00

0.00
A M J J A 5 0

I.. ""-CLEC I

REDACTED - For Public Inspection
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UNE (Ordering)

~." ~
OR-4 - Timeliness of Comuletlon Notification cont...

OR-4-07-3000~'II Como'ellon _ 5 Buslne.. De'o Parity with Retail

ii VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 2.76 18;02 30824

May-01 2.63 14. 35082 3.00
Jun-D1 1JR UR 2.50

_:II: ___ , lIC

Jul-D1 Uft UR 2.00
Aug-01 Uft UR 1.50
Sep-O' UR UR 1.00

"

Oct.., 1JR UR 0.50
0.00

A M J J A S 0

I"'~"CLEC 1

IOR-4-08-3000 ;111 Comoletlon > 1 Business Oav Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-D1 15.00 43.64 30824

III
May-D1 14.11 ...... 35082 20,00

I
Jun-01 UR UR

"Jul·01 UR UR
15,00 . - -, II

Aug-D1 UR UR 10.00
.
.

Sep-Q1 UR UR

IIOct-D1 UR UR 5,00

0.00

A M J J A S 0

I··· '""CLEC 1

IOR-4-11-3000=--% Conmleted orders with neither a PCN nor BCN sent I 0.25% ,
,1 CLECObs

Apr-01 UO

May-01 UD

Jun-01 UD
JuJ-01 UD

Aug-01 UD
56/)"01 UD
Oct.., UD

Nov-01 UD
Dec.., UD
Jan-D2 UD

IOR-4-'2-3000~ % Due Date to PeN wlthln 2 Buolne.. De.. I 95.00% I
CLECObs

Apr-D1 UD

May-O' UD

Jun-01 . UD

Jul-Q1 UD

Aug-D1 UD

Sep-01 UD
Oct.., UD

-------

REDACTED - For Public Inspection
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UNE \Ordering)

99.00%
OR-4 - Timeliness of Com

% Due Date to PCN within 5 Business 0 s

CLECObs

UDApr-D1

OR-4-13-3000

May-D1 UD
UD

Jut-01 UD
Aug-01 UD

uo
Oct-Q1 UD

IOR-4-14-3000~ % Due Date to BCN within 4 Business Davs I 95.00% I
j CLECObs

Apr-01 UD

May-01 UD
Jun-D1 UD
Jul-D1 UD

Aug-01 UD
Sep-01 UD
OCt-D1 UD

IOR-4-150-3000~ % Due Date to BCN within 7 Business Davs I 99.00% I
L' , CLECObs

Apr-D1 UD

May-D1 UD
Jun-01 UD
Jut-01 UD

Aug-01 UD
Sep-01 UD
OCt-D1 UD

OR-4-16-3000

Nov-01

% Provlsionln Com Ietlon Notlflera sent within one 1 Buslne.. D

CLECObs

UD

95.00%

Dec-01 UO
Jan-02 UD

OR-4-17-3000

Nov-D1

% 81111n Com Ietlon Notlfler sent within two 2 Business
M' CLECObs

UD

95.00%

Dec-Q1 UO
Ja,,",,2 UD

REDACTED· For Public Inspection
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UN'E (Ordenng)

No Standard Developed

OR·S· Percent Flow-Through

% Flow Throu h - Total

CLEC Obs

OR·5-01-3000

---,,-----~

Apr-01 61-02 33096

MBy-01 8&:99 27667 80.00
•• _.lIl_.X_· X

Jun-01 51.79 27636 .- .. ~ . "
.

56.95 19559
60.00 . - _ ~X·

Jul-D1

Aug-D1 56.29 26.80 40.00
Sep-Ol 59.'9 22.53
OcHi1 7U1 2M04 20.00

Nov-01 72.89 24651 0.00
Dec-01 72.80 23066 A M J J A 5 0 N D J
Jan-02 74.04 25508

I··· ~'CLEC 1

rOR'5-02-3000~ % Flow Throu"h· Simnle T No Standard 0eveI0ped I
CLECObs

Apr-01 63.59 31037

IMay-01 65.58 31787 80.00

~1
Jun-01 63.35 25712

60.00
.1! ___.1:!._ -. ~ - ........ .-::'-

Jul-01 80.22 17561

Aug-D1 55.13 25545 40.00
Sep-01 59.79 19912 !
Oct-ol 75.83 22719 20.00

0.00 +1=:::;:::=c;==;:==;==c;===;==r
A M J J A 5 o

I....··CLEC I

I"""CLEC 1

IOR-5-03-3000

'-::CLECObS

% Flow Throunh Achieved I 95.00% I

Apr-01 17." 22965
May-01 90.19 23386 100.00 • •• • •Jun-01 9'.80 '6000 • -~ .... -.. -- -. ~ - -.

Jul-01 Wi 11780 95.00
JC' .-

Aug-D1 95.72 162" 90.00
1:! ....

Sep-01 17.'0 13503
.

Oct-ol 96.17 20036 85.00

Nov-01 97.52 '8424 80.00
Dec-01 ...73 17337 A M J J A 5 0 N D J
Jan-02 ..... '948•

x

REDACTED - For Public Inspection
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OR·1 • Order Confinnalion Timeliness (ASRs + LSRs)

IOR.1·03--3210~ Averaae LSRC/ASRC Time No FacilItY Check DSO I No Standard I
CLECObs

""'.{Il IIN!A
May-01 IIN!A
Jun-01 IIN!A
Jul-01 IIN!A

Aug-01 _A
Sep.{ll IIN!A
Oc1.{1l _A

IOR.1.03-3211~ Averaae LSRC/ASRC Time No FacilItY Check OS1 I No Standard I
, CLECObs

Apr.{ll IINI_
May-01 IINI
Jun-01 IINIA
Jul-Q1 IINIA

Aug-Q1 IINIA
Sep-01 IINIA
OCt-Q1 IINIA

IOR-1.03-3213::t-m. Averaae LSRC/ASRC Time No FacilItY Check OS3 I No Standard I
, CLEC Cbs

Apr-Ol _Ii.
May-Q1 -Jun-01 IIN!A

Jul-01 lIN!
Aug-01 -S",r01 IIN!A
Oc1.{1l t/tlIA

.
• x

No Standard

80.00 -rt===============;=x==:::;l
60.00 ++----------:-.-;.~__I

40.00 ++---------+----.__1

20.00 ++----"x-~-~__c;,-.-------'---j•.... - - _...
0.00 ~:=;==:;:=:~=~:;=::::::::;::::=f

21.56

15.47

10.17

18.57

11:.31

Avera e LSRC/ASRC Time No Facll Check Non OSO, 081, & 083

CLECObs

5.17

.....
Jun-01

Jul-Q1

OCt-Q1

Aug-Q1

Sep.{)l

May-Q1

OR-1-Q3-3214

A M J J A s o

1-- -:. 'CLEC 1

REDACTED - For Public Inspection
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OR·1·04-3210

Apr-01

Jun-01

Jul-01

Aug-01

sop-In

Oct-I"

Nov-01

Doc-IJl

Jan-C2

OR-1 - Order Confirmation Tlmelln••• ASRs + LSR.

% On Time LSRC No Facll Check DSO

CLECObs

OOUA

OOUA

-OOUA

IIHl

95% within 48 Hours

IOR-1-04-3211~ % On Time lSRC No FacilItY Check DS' I 95% within 48 Hours I
CLECObs

Apr-01 IlINJA

May-01 OOUA
Jun-C1 IIHlA
JuJ-01 OOU

Aug-01 OOUA
Sop-(Jl IIHlA
Oct-IJl _A

Nov-01 tmlA
Dec-01 OOUA
Jan-fJ2 IIHlA

IOR.l·M-32'3 I % On Tim. LSRC No Facility Check DS3 I 95% within 48 Hours I

CLECObs

Apr-IJl tmlA
May-01 _A
Jun-01 tmI~

Jul-01 OOUA
Aug-Ol _A
Sop-IJl

-~
Oct-IJl -..

Nov·01 tmlA
Doc-IJl _A
Jan-02 1IHf~

OR4·04-3214

Apr-01

May.01

Jun-01

Jul-01

Aug-01

Se~01

Oct-IJl

Nov-C1

Dec-01

Jan-02

% On Time lSRC No Facll Check Non eso. Non DS1 & Non eS3

CLECObs

100.00 91

IL37 123

'7.71 131

•.24 131

tUt 97

H.93 93

.13 439

H.12 508

1t.AG 501

99.08 545

95% within 48 Hours

102.00 -rt=========::::;l
•

100.00 ~----~~-~----"c-'~-"i
" lC~. .' ._ ......

98.00 t+---"-'..... -----.~.-'l"c'-'.~~---j

••
96.00 +t~~-~~-----"'~'~~-~-j

94.00 -l-'=;:::::::=::;::=;:::::::;:::::::;::=:;::=;::::::;=f
A M J J A SON 0 J

REDACTED - For Public Inspection
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OR-1-05-3210

Apr-01

May-01

Jun-01

Jul-01

Aug-01

8ep-01

Oct·.Q1

UN'E lOrdering)

Avera

CLECObs

""'A
/Itt/A

""'A
/IttIA

No Standard

Avera LSRC/ASRC Time Faell Cheek DS1

CLECObs

No Standard

Apr·01 51.67

May-D1 43.30 60.00
Jun-D1 39.68 50.00 , x .11 _ - ., ••

,
'.J.:!~~~_.• '

Jul-01 ....22 40.00
Aug·01 52-"8 30.00
8ep-01 56.86 20.00· ...~

Oct..()1 UA5 10.00 --~~.-

0.00
A M J J A S 0

I··, ,x, ·CLEC I
IOR·'·D5-32'3~ Av..... LSRC/ASRC Tim. Fee"" Check DS3 No Standard I

1 CLECObs

Apr-D1 4•.32

May-01 20.38 100.00 x
Jun-01 14.1. 80.00
Jul·01 IIU5

60.00
Aug-01 '8.88

x

SSP-01 3UD 40.00 .
20.00

x . • x."
001-01 80.28 . . -.

OR-1-05-3214

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

001-01

e LSRC/ASRC Time Feell Check Non DSO DS1 & DS3

CLECObs

23.38
,3.

14.50

11.00

9.61
17.4$

16.22

0.00
A M J J A S 0

I·· ..··CLEC 1
No-.o

25.00 x
, ,

20.00 , x, , x x ..- -...
15.00 .. . . . -'- x

10.00 ~

5.00

0.00
A M J J A S 0

1.. ··x.. CLEC I

REDACTED - For Public Inspection
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UNE (Ordering)

OR-1-06-3210

Apr-Q1

Msy-D1 tIHI

OR·1 • Order Conflnnatlon Timeliness ASRs + LSRs

% On nme LSRC/ASRC Facll Check DSO

CLECObs

95% within 72 Hours

JuJ-01 ftIIA
Aug-01 ...,

SSp-01 INIA

Oct-Q1 INIA

Nov-D1 'ltUA
Dec-Q1 tINIA

Jan-D2 flt.lJA

-~--

1····x··CLEC I

A M J J A SON D J

++------
++------------1

Jan-D2 81.10 254

IOR.1-06-3211~"'I...._2%,-O!!n!!..!.T1~me~L';S~R~C~IA~S!!R~C,-F!:;.!!':!!II!!L"='C!!!he!!'~k...!D~S:!.1!.- Il- ...!9::5~%~_:::'~;n,,7=2.:.H~OU~rs~ ...J1
___ CLECObs

I95% within 72 Hours

,---------------

I

I120.00
100.00

x x x x
. x

80.00 ~.- . x x-- ~ .-..-

60.00
, , ,

" ' .
40.00 .
20.00

0.00
A M J J A S 0 N D J

I''':' ·CLEC I
& Non DS3l I 95% Vwithin 72 Hours I

102.00 x x x x
100.00 .. , x
98.00

, ,
, x , ,

96.00 ' ' .
"

','
94.00
92.00
90.00

A M J J A S 0 N D J
xI· .. ···CLEC I

Nov-D1 ".20 111
Dec-01 N;.9O 157

0et.<J1 00.34 82

Jun~01 IT 15.83 24

Ju~01 ttaoo 15

Jan-02"sr 150

Sep-01 100.00 5

Aug-D1 100.00 10

May-01 100.00 24

Apr-D1 9OJlO 20
May-01 100.00 13
Jun-01 100JlO 20

Jul-D1 - 6

Aug-D1 100JlO 6

Sep-01 100.00 •
0et-<J1 <12.86 1.

Nov-D1 83.33 6

Dec-<J1 75.00 8

Jan-02 80.00 25

~--

rOR-1-06-3213=r==== % On TIme LSRCJASRC Fac~Check DS3

....-mJBm CLEC Obs

rOR.1.06-3214~me LSRC/ASRC Facllitv Cheek tNon DSa Non DS1

--"CLECObs
Apr-01 83.:55 31
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UN'E ~OTCer'mg)

OR·2 • Reject Timeliness (ASRs + LSRs)

0.00 -J-I--,.-..,--.---.,..-.,.....-,.--fJ

IOR-2-03-3200~ Ave";;-e L$RJA$R Re1ect Time No Facilitu Check I No Standard I
CLECObs

Ap<-G1 7.07

May-01 10.44 20.00
Jun-01 10Al

,"',x

15.00
.

Jul-D1 ·10.34 ..
Aug-D1 11.86 10.00 X •••• K._. ic .
Sep-01 UO : •• \. x' .' x

ocr-G1 8... 5.00 I

A M J J A s o

I··· ~·CLEC I
OR-2-04-3200 % On Time LSR Re eet No Facll Check

CLECObs
95% within 48 Hours

Ap<·01 100.00 63
May-D1 100.00 95 102.00
Jun-01 100.00 69 100.00 x x x x x x x--"", . ..
Jul-D1 9..... 22 .x·

98.00
Aug-D1 ".53 68 ..
Sep...()1 100.00 12 96.00 .
Oct-G1 100.00 141 94.00

Nov-D1 100.00 142 92.00
Dec-G1 100.00 117 A M J J A S 0 N 0 J
Jan-D2 91.19 124

I· ...x.. CLEC I
IOR-2-05-3200~ Averane LSRJASR R• ......,. Time Facilitu Check I No Standard I

CLECObs

Apr-D1 12."
May-D1 30.1' 80.00 .

xJun-D1 25.57 . ..
60.00 -·--7-~

.
Jul-D1 ".011 .• .

Aug-D1 74,5. 40.00 .
x

Sep-Ol ...67 ,. , . - .. ....
ocr-Gl 14.n 20.00 .'

OR-2-~3200

Apr-01

May-Q1

Jun-01

Jul-D1

Aug-D1

Sep-01

Oct-G1

Nov-D1

Dec-Gl

Jan-02

% On Time LSRJASR R. act Facll Cheek

CLECObs

87.17 86

M.41 161

'4.65 243
16.21 153

85.21 142

'2.1. 102

'~1 167

..... 226

"'7 210
99.44 177

0.00
A M J J A S 0

I.. ·"'CLEC I
95% within 72 Hours

105.00
x x

100.00
x x x

95.00 .. -...... ,
90.00 .. ~
85.00
80.00
75.00

A M J J A S 0 N 0 J

I· -- :"CLEC I

REDACTED· For Public Inspection
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OR·1 • Order Conflnnation Timeliness

rOR-1-07-321 0~ Avera..e ASRC Time No Facllttv Check D80 I NoSlandard I
CLECObs

Apr-01 . #iliA

May-a1 #iliA

Jun-(l1 #iliA
Jul..Q1 #iliA

Aug-a1 #Ill'
Se,r01 #iliA

Oct-D1 #iliA

IOR.'.07.3211~ Ave~.ASRC Tim. No Fae""" -Chock OS, I No Standard I

CLECObs

Apr..Q1 :tIfUA

May-a1 #Ill"
Jun·a1 #iliA

Jul.()1 IINIA
Aug.()1 IINIA

Se{>-01 #iliA

Oct-'" #iliA

IOR.1.07.3213~ Avera"e ASRC Time No Facllttv-Check D53 I No5landard I

GLECObs

Apr-01 .;;;.

May-01 IINIA

Jun-01 IINI'
Jul..Q1 IINIA

Aug-(n tItIIA

Se,r01 tItII
Oct-(n #Ill'

IOR-1-07-3214~~.ASRC Tlrn. No Facllltv Check INon DSO D81 & D53\ I No standard

CLECObs

Apr-01 .;;;.

May-01 IINIA
Jun-01 IINIA

Jul..Q1 IIN/A

Aug..Q1 ....
Se,r01 ..u.
Oct'()1 IINIA

REDACTED - For Public Inspection
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OR·1·08·3210

Apr-G'

May-01

Jun-01

Jul-Q1

Aug-D1

Sep..m

Oc1-G'
Nov-Q1

Jan-02 MIA

95% within 72 Hours

OR-1-08-3211~ %OnTlmeASRCNoFacllltyCheck DS1 I 95% within 72 Hours I
CLEC Obs

Apr-G' MIA
May-Q1 MIA
Jun-01 MIA
Jul-01 MIA

Aug-Q' MIA

Sep.Q1 MIA

Oc1-G' MIA

IOR.'.08-32'3~ '10 OnTlmeASRC No Fac""Check 0$3 I 95% within 72 Hours I
CLECObs

Apr-01 IItfJA

May-01 MIA
Jun-01 MIA
Jul-D1 IItIIA

Aug-Q1 IINIA

SeP-01 MIA
Oct-D1 fN/A

IOR-l-08-3214~On TIme ASRC No Fac"" Check INon 050 OSI & 0$3 I 95% 'Mthin 72 Hours I
CLECObs

A",-O' tIiiiA
May-O' Mill

Jun-01 Mill
Jul-D1 Milo

Auo-O' MIA
Sep-01 IINIA
Oct-01 MIA

REDACTED· For Public Inspection

134 01256 Verizon - Ma



UNE lOrdering)

OR-1-09-3210

Apr-Q1

May-D1

Jun-01

Jul-D1

Aug-01

56p-01

OCt-D'

OR-1 - Order Confirmation Tlmellne••

e ASRC Time Facll Check DSO

cont...

No Standard

fOR.1.09-3211~ Avora 0 ASRC Tlmo 'ocllltv Chock OS1 I No Standard I
CLECObs

Apr..m "49.84
May-01 lINIA 1500.00
Jun-01 81.65 ,
Jul-01 277.97 1000.00 1-'-, IAug-01 lINIA , I

Sep-01 lINIA 500.00
,

,
, ,

OCt-D' 31.60 .- .. -.
"

.. -..-
A M J J A s o

I----'-CLEC 1

No StandardAvera e ASRC Time Facll Check DS3OR-1-09-3213

Apr-01 23.18

May-D1 ..... 25.00 .
iJun-01 lINI' 20.00

Jul-01 3.12
15.00 .

Aug-01 lINI'
56p-01 ..... 10.00

OCt-D' lINIA 5.00 .
0.00 .

A M J J A S 0

1- - u

X
_ ·CLEC 1

rOR"-09-3214~Ora-- ASRC Time '8cll- Chock 'Non 080. OS1 & 0S31 I No Standard I
, CLECObs

Apr-D' _

May-Q1 lINI

Jun-01 lINI

Jul-D1 I/NI

Aug-D' .....
Sep-D' l/NIo

OCt-D' I/NIA

REDACTED - For Public Inspection
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-
95% within 96 Hours

eonL..OR-1 - Order Confirmation Timeliness

% On Time ASRC Faell Check DSO

CLECObs_A-Apr-01

Jun-01

OR-1-1Q-3210

Jul-01

Aug-D1

lIIIIA

Oct-<Jl IN'A

IOR"',G-3211=-- % On Time ASRC Facllltv Check OS, I 95% within 96 Hours I

" CLECObs _._--_.
Apr-0150.00 2

May-D1 lIIIIA 120.00
Jun-D1 100.00 1 100.00 x x x. . .. .
Jul-D1 0.00 1 80.00 . -

Aug-D1 lIIIIA 60.00
.

.x .
Sep-01 _A 40.00

..
Oct-<Jl 100.00 2 20.00

..
Nov-01 IIHIA 0.00
Dec·01 IIHIA A M J J A S 0 N D J
Jan-02 100.00 ,

••••x. 'CLEC

OR-1-1D-3213 % On Time ASRC Feell Check DS3

F CLECObs

95% wilhin 96 Hours

Apr-D1 100.00 •
May.01 _A 120.00
Jun-01 f/NIIo 100.00

x x

Jul-01 100.00 1 80.00
Aug-01 lIIIIA 60.00
Sep--Ol IIHIA 40.00
Oct-<Jl lIIIIA 20.00

Nov-D1 lIIIIA 0.00
Dec-01 - A M J J A S 0 N D J
Jan-02 fNlA

1-- __K•• CLEC I
IOR'1-1G-321'~Tim. ASRC Fa"'1tv Check INon 050. Non 051. & Non 0531 I 95% within 96 Hours I

CLECObs
Apr-D1 _Ii

May-D1 _A

Jun-01 fNI'
Jul-D1 -Aug-D1 -,

Sep-01 IIHI

Oct-<Jl lIIII'
Nov-D1 :;Dec-01

Jan-02 lIIIIA

REDACTED - For Public Inspection
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UNE ~Ordering)

OR·2 • Reject Timeliness

IOR-2-07-3200=-- Averane ASR Reiect Time No Facllltv Check I No Standard I
CLECObs

Apr-G1 IIN/A
May-G1 IIN/r.
Jun·01 tIHIA

Jul-01 1INIr.
Aug-G1 IINIA
Sep-Ql IIN/A
Oct-Ql IIN/A

IOR-2-08-3200~ % On Time ASR Relect No Facllltv Check I 95% within 72 Hours I
CLECObs

Apr-G1 IIN/A
May-01 IIW
Jun-01 IINIA
Jul-G1 IINIA

Aug-G1 IIN/A
""p-m IIN/A
Oct-Ql IINI'

Nov-01 IINI
Dec-01 IINIA
Jan-02 IINIA

rOR.2.09-3200'- Avera e ASR R;I~ct Time Facllitu Check I No Standard I
CLECObs

Apr-01 2846.27

)May-01 IINIA 3000.00 ,
Jun-01 IINIA 2500.00
Jul-G1 IIN/' 2000.00

Aug-G1 - 1500.00
Sep-01 IIN/' 1000.00 --il IOct-Ql - 500.00

A M J J A S 0

Sep-01

Oct-01

Nov-G1

IINIA

% On Time ASR Re ect Facll Check

2

1--- _x•• CLEC I
95% within 96 Hours

60.00,+:=========;lx
50.00 +1---------------1
40.00 ++-----------1
30.00 +1-----------...J
20.00 +1------------

10.00 1:1=~::;=::;=::::;:::::~=;:::;=::::;:::::~1_0.00
Dec-Ql

Jan-Q2
A M J
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